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Customer Suggestion Form (% 5 & FE)

Dear Customer,

At Agricultural Bank of China Limited, we are committed to providing quality services to our customers. Your feedback and
suggestions are valuable for us to serve you better. If you have any comments, suggestions or complaint on our service and products,
please complete this form and return it to us by mail, fax (2866 0133) , in person to our office, or call our complaint hotline at 2863
1901.
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To: Agricultural Bank of China Limited, Hong Kong Branch
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Comments/suggestions on your service and products:
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Please provide us with the following information so that we could contact you to follow up on the issue. You however are also

welcome to give us your comments or suggestions anonymously.
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Name: Account No. (if applicable):
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Daytime Contact Tel No.: e-mail address:
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Signature: Date:

Please rest assured that all customer complaints are handled confidentially and according to our internal Complaint Handling
Procedure which complies with the guidelines issued by the Hong Kong Monetary Authority. All complaints are logged and will
be investigated by our independent Complaint Handling Officer. Where issues are identified, we shall take all necessary steps to
address them.
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Upon receipt of your feedback or opinion, we will follow up and endeavor to respond before the close of the next business day. If
we need more time to look into the matter, we will send you:

e an acknowledgement of receipt advising you of the contact details of the person following up on your case within 7 days; and

e  awritten response within 30 days to your feedback or suggestions.
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