—a PEEERITROGR AR EEDT
':P @ ;& !Ik %ﬁ ﬁ Agricultural Bank of China Limited Hong Kong Branch

AGRICULTURAL BANK OF CHINA Incorporated in the People’s Republic of China with limited liability

AT

HONG KONG BRANCH

BITEAPTEAEFIRITIRBEERT / &KIERE
ABCHK Personal E-Banking Services Amendment / Termination Form

5 PEBERTROBRAASELT ( TBITEESTL)
To: Agricultural Bank of China Limited Hong Kong Branch ( “ABCHK” )

BAERERARE, LEEEAHFO)INNLE ‘v K. WRETBER, EHARE.
Please complete this amendment/termination form in BLOCK LETTERS and  “~/” the boxes ([0) where appropriate. Please use supplementary sheets if
necessary.

BEFRMETEEMTHHERS / KRLERTEESTEARLRT/E LRITRE. F#BEOT:
The Customer applies to ABCHK to amend/terminate the ABCHK Personal Online Banking Services/Mobile Banking Services in the manner specified below:

M F#ES PART A ZFEE&ER CUSTOMER INFORMATION

ZF &% Name of Customer B{a3:E A Identification Document

EPHERA(EX) O S#545%E HK Identity Card No.:

Name in English: [0 M55 Mainland Identity Card No.:

Surname Given Name
ZER#A(PX) [0 #RR%ER Passport No.:
Name n Chinese: [0 #ftirmascft Other Official Identification Document
ji<3 E
EEYERE (k) CustomerNumber (Six digits) (3 BE B B FNSERE Document Type and No.:
)

D 2.8 PART B =B 1525 AMENDMENT OF INFORMATION (tngiisps{E S RE If different from the existing information)

FiEEERE #) Mobile Phone Number Mofe!)

FIREEEWEE Mobile Phone Number: (&#5EHE HK Phone Number/ 5586 Mainland China Phone Number)*
(RS —AFEH NN FIREEFEE Accept the filling a single mobile phone number of Hong Kong or Mainland China only *ETEAEMZE Please delete where appropriate)

FBFEHHHE ®2 Email Address Mote?

TEFEFHHHE Email Address:

O s rames = (+serFskes) B TEMIRS 9 (+aR S )
Please add the following Registered Account(s) below Please delete the Registered Account(s) below
(Ten digits account number) Moe3 (Ten diigits account number) ¥
1 1.
2. 2.
3. 3
#t: Note:

(1) ERZFREFHFBEARBRERTEE Y (REARE ) FHEH, URBBARTEESTEABLRITRBRE LRITRELE MDA L5, RERERTEEERTEENTEASL
SRITIRIB R % ERITIRBEMZEM. LFREBFEFEFRARAAMY AUBETEREARTELN (—XEABER] ZFREFERB.
This mobile number specified above will be used for receiving SMS-based One Time Password (OTP) sent by the Bank for logon to ABCHK Personal Online Banking Services and the
Mobile Banking Services and other online transactions, and for receiving notifications sent by the Bank relating to ABCHK Personal Online Banking Services and the Mobile Banking
Services and will override any mobile number previously registered with the Bank for receiving OTP.
BEFVAERAMER FIREEFRBREY (—REAEB] .
You should use the register mobile phone number for receiving OTP.
HEFSRINOSERINGR B BERB B, ZRBHIER AR IR EREN. A, ERNRGHERRTEZWERER. AMTALREEMH DA FREERS RGHEFRE
it B AT Z 2 A
Please note that if you are abroad or using an overseas mobile service network, the service provider may not allow you to receive international SMS. In addition, service charges
may be levied by your service provider. The Bank will not be liable to any charges requested by the service provider of the mobile number specified above or any other related
parties.

[—XEAEE] EEREETREEA LR TFREERBAEMEMBE I BETBRICMBMER. ATRGRERE BABKBIRIER Z IR P ET TR I BHE K.

Delivery of the SMS-based OTP may be subject to delayed transmission due to network fraffic of the service provider of the mobile number specified above or any other related
parties. The Bank will not be liable for any interruption, delays or availability due to any failure of the telecommunication network.

(2)  EBFEFBUFARERBEARTERERSE FRITREGH BN, IEMZEBMAEEXRTE. WiNE. BAR/SHAEIEES, ARFBANNEEEESRRETE=E, BERTEERAT
af.
Email address will be used for receiving notifications sent by the Bank relating to the Mobile Banking Services. The Customer will not hold the Bank liable in the event any such
notification is delayed, infercepted, lost and/or failed to reach the Customer during transmission or if the content in any such nofification is disclosed fo any third party during
transmission.

(3) kMR MR MAR A E AR RITEESTEAM LRITIRS &% ERITIRES
The addition or deletion of any Registered Account will apply to ABCHK Personal Online Banking Services and the Mobile Banking Services.
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Dﬁ # PARTC B8 A48 _EER1T15 2182 AMENDMENT OF INFORMATION FOR PERSONAL ONLINE BANKING SERVICES

SRR AFER A P AT R B8 Please unlock the online banking user status

D FHE (=48R4 Please suspend the following function (s) of the online banking:
RHA:Reason: |:| KEF# & Report loss of USBkey Certificate
|:| ZREHI L Report loss of Password
[ =1t Other (318, Please indicate) :

E1HE: Please reapply: |:| 2L E Online Banking Certificate
[ k=& usBkey Certificate

WFERA IR E T/ RKE TR HHE R A RIR S IThAE (A A )

And resume the function(s) of Online Banking after reapplication of Online Banking Certificate and/ or USBkey Certificate (If any)

ERITEASTEAR L RITRIE TR AEHE After the completion of ABCHK Personal Online Banking Services Reapplication
|:| ZEEHSIRITEASTEEREBHME Customer would go to ABC Hong Kong Branch and collect the related materials personally

Q B REMREFEIE FREE Please mail the related materials to Customer’ s contact address

D BRI RHBEARF OB 2 RITEENTEANBLRTRSE. =

Please terminate the ABCHK Personal Online Banking Services for the portfolio stated in Part A. (Note4)

#: Note:
(4)  WATTERHEHEE LRITHRBTES, RIEBTEESTEASR LRTRBFSEARASHKRLE FRTERSE. UEFEFERLE FRITRSE, FHEAEAATERRESERREETRILR
Fo

If the Bank also provides the Mobile Banking Services to you, termination of the ABCHK Personal Online Banking Services will at the same time automatically terminate the Mobile
Banking Services. If you want to only terminate the Mobile Banking Services, please use the relevant App of the Bank.

|:| T# PARTD £ _FR{TE 2188 AMENDMENT OF INFORMATION FOR MOBILE BANKING SERVICES

B
D F TS Resend Registration Code

MEMBEBE  EEMARTHAE LIRTAMAE - BERASBER - BE "EUEME  SF/EEOAT - ATEEERBREEIMBRE S MIFH -
If the Customer has not completed the reg|s1rcmon process Wlfh the Mobile Banking Services before the expiry date of the registration code, please complete this application,
select ‘Resend Registration Code’ and send it to the Bank after signing. The Bank will then process the Customer’s application and resend a registration code to the Customer’s
registered mobile phone number.

SR e TR MERER

I:I X EBBEEOTLZFIREEST Please send re-set code to the registered mobile phone number

EEMREFESLERN=RE LRTR %Fﬁé&fﬁ%m BERT - BFERTRRAPFERE - ATHRAEFNE LIRTEMFESR LRENAUEFER - EFPPREEERE - IRELRT
BEEFNZERRMERER - AMIBEWEPHEE=ALFEAREFNEMFEREXERREE  FIBEN - ZBEEBARERI4X - BREAEY -

The re-set code is the é-digit code which will be senf by the Bank to the Customer’s registered mobile phone number upon the Customer’s application when the Customer forgets
the 3 security questions and answers for the Mobile Banking Services. After the Customer has received the re-set code, the Customer can reset the security questions and answers
on Mobile Banking. The Bank will send a notification with the re-set code to the Customer’s registered mobile phone number within 3 working days after the Bank has received the
Customer’s application. Please watch out. The re-set code is valid for 14 days from the date of delivery.

2 FIRITRREH
G L IREETE T DB 2 FIREEESEE Please send unlock code to the registered mobile phone number

REBEEFNE LRITREENERT - EFRATRIABELRE - AMITABTFHNE LRITEMFET BN A UEFER - SRWRIREEE - oN2 HRTETHEE - AMTBERES
FEZELEARNOEFNEMFEREERENRE  FHIREW - ZREBANHARI4X - BREEEN -

The unlock code is the 6-digit code which will be sent by the Bank to the Customer’s registered mobile phone number upon the Customer’s application when the Mobile Banking
Services available to the Customer have been locked. After the Customer has received the unlock code, the Customer can unlock the Mobile Banking Services on Mobile Banking.
The Bank will send a nofification with the unlock code to the Customer’s registered mobile phone number within 3 working days after the Bank has received the Customer’s
application. Please watch out. The unlock code is valid for 14 days from the date of delivery.

Q JXE PARTE HBE A RS 2B AMENDMENT OF INFORMATION FOR SELF SERVICE CUSTOMER HOTLINE

EI HEEEEEFAREBME Apply reissuance of Self Service Customer Hotline password

(] somaezsmgis Terminate Self Service Customer Hotline
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[ oz PARTF TEFRITE = HEERZAE%K AMENDMENT OF E-BANKING THIRD PARTY TRANDFER LIMIT

BAH L RITEE = J5 AR/ EE SR IRAE )
Personal online banking third party transfer / remittance limit '3

5% per transaction (KA ITEHE in HKD) K perday (B ITEHE in HKD)

I:l = EERESERKRTSEE #Y Customer disagrees to receive high-risk transaction noftification Mete¢

#*: Note:
(5) A LRITEZHEIR/EDRESE LRAHEITEE,000,000, §X ERAHTEES000,000.
Personal online banking third party fransfer / remittance limit is 1,000,000 per fransaction in HKD, 5,000,000 per day in HKD.

()  EEFHBRTEESTEAPLRTRER, TIURBERBE=HER/EDRE, BFFBERATRZSERABENTFREREN. NEFBETREEMERN, AMTUBTRELHBA
K= R/ EFRERERT . & AR AT A R _ IR B RRE .
When subscribing the ABCHK Personal Online Banking Services, the Customer can choose to accept a daily mobile phone SMS alert, by which the Bank, upon completion of
third party transfer/remittance transaction, nofifies the Customer of the completion of such fransaction. In case the Customer chooses to opt-out from receiving such
noftification, the Bank may at its own discretion reduce the Customer’ s transfer/remittance limit to zero. For the purpose of clarity, the Customer can at all fime opt-in or opt-out
from the above mentioned notification.

BN L SRITEER (B IUSMRIT) IR )
Personal online banking remittance (bank outside Hong Kong) limit ™ete”

494 per transaction (B ITETE in HKD) B X perday (METTEHE in HKD)
#: Note:

(7)  EAMLSRITER (BHBUSMRIT)REESE LRAATEME),000,000, §X ERAEHETEES 000,000,
Personal online banking remittance (bank outside Hong Kong) limit is 1,000,000 per fransaction in HKD, 5,000,000 per day in HKD.

18 A48 R1T/ % ESRITISRIRISARRER (S REMEE =TT IR A) =

Personal online banking / mobile banking fast payment system transfer limit (Registered third party payees) M'e®

X perday (RUEITTEHE in HKD)

#t: Note:
(8) AL LRIT/E RTHEHIIREIRIREE(EREME=ZHBFHA)EX LRBHETEME0,000. HERERRASA LRABIITSEI0,000, HEFME=HBGRARBIARIME=SHEFRARSE
H=Z,

Personal online banking / mobile banking fast payment system fransfer limit (Registered third party payees) is 10,000 per day in HKD. Fast payment system fransfer limit is 10,000
per day in HKD, it is shared with registered third party payees limit and non-registered third party payees limit.

B AMEL8RIT/ 5 L RITHERIGARRER (RSB HURA) &
Personal online banking / mobile banking fast payment system transfer limit (Non-registered third party payees) ~'e?

X perday (METTAHE in HKD)

#*: Note:
(9) AL LRIT/E ERITEEEIRIREE RAAMEZHRHAAN) BXR LR AHETEE0,000. EEREIRIEES A LRAEITEM10,000, HEFMEZHBGRARBERNAIME SRR ARE
H*=,

Personal online banking / mobile banking fast payment system transfer limit (Non-registered third party payees) is 10,000 per day in HKD. Fast payment system transfer limit is
10,000 per day in HKD, it is shared with registered third party payees limit and non-registered third party payees limit.

& FIRTE AR/ E R
Mobile banking third party transfer / remittance limit et

494 per transaction (M TTETHE in HKD) 8K perday (METTEHHE in HKD)
#*: Note:

(10) % ERITHE=HHEIR/ERIRESE LRABTHES0.000, X ERAETEES0,000.
Mobile banking third party transfer / remittance limit is 50,000 per fransaction in HKD, 50,000 per day in HKD.

D BE8 PART G ERETFRITEERINEEE AMENDMENT OF DISABLE E-BANKING HIGH RISK FUNCTION

EAGBER/ SR = TR A BT IhRE &)

The function of third party payees registration through personal online banking/mobile banking ™'

Dﬁ'ﬁzﬁﬁ Enable D{%Fﬁ Disable

i : Note:

(1) wfsAEALBR/ERE=FERAZTINE, BTHEXEFNE=ZFTERANETEMERRER. NFEAKMALIE, BTREARTRIEEHFTUMNE.
If disable the function of third party payees registration through online banking, customer will not be able to make any transfers or remittances to any new third party payees.
To re-enable this function, customer should submit written application form to our bank.

TELAABER/ S SRIGIN S5 = 75 Wk ABHAR/ FE SR BRER TN BE

The function of increase fransfer / remittance limits for third party payees through personal online banking/mobile banking

[ st enable [ Jizm Disable
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M =i PARTH 20 DECLARATION

The Customer (s) confirms that:
1. EFCH#E. BREEESZHRENER. BITEESITNRFZ —RERNERERSFRITRE. A LRITREZERER. ELRITEARGRRAER
HIRR ERD 2 B EIRR R AR A BRI BRI AR
The Customer (s) has read, understood, and agreed to be bound by the provisions of this Amendment/Termination Form, the Terms and Conditions
of E-Banking Services as stipulated in the General Terms and Conditions for Accounts, the Supplemental Terms and Conditions for Accounts
using E-Banking Services, the Terms and Conditions for Use of Mobile Banking Application Importance, Notice for Security of Online Banking and
Mobile Banking and the applicable terms and conditions from time to time in force governing the use of the Services;
2. ZEFBARERFERETEBSTEAR LBITRER/SE LRITRERSIBRIEGHZEE -
The Customer (s) shall be solely responsible for all liabilities of using the ABCHK Personal Online Banking Services and/or Mobile Banking Services.
i 23 A A%2
Dated the day of
Z AR Signature(s) of Customer(s)
X X
BRHE : BR®E
Customer Name Customer Name :
For Bank Use Only
Customer Number:
Signature of Witness Branch Chop (if any)
REEAZFEE (&) DTAE (WEA)
Name of Witness
RAEAEH
Position
v
Branch
T
Date
HEA
Handled By: Checked By: Approved By:
Name: Name: Name:
Date: Date: Date:

OPSACO150725R7




— PRBERITIRNBIRAR EST
! ':P El R }Ik %ﬁ ﬁ Agricultural Bank of China Limited Hong Kong Branch
AGRICULTURAL BANK OF CHINA Incorporated in the People’s Republic of China with limited liability

AT

HONG KONG BRANCH

BITERSTEAS L RITIR SRR &R
ABCHK Personal Online Banking Services Acknowledgement Receipt

HEA Date:

A=A . (BERRSCH- AR FISE S

, (Identification Document Type and No

REDBRBRITEESTER
hereby confirmed that Il have collected the following material(s) in ABC Hong Kong Branch:

O =misss Password Notice
O K&\ USBkey Certificate
O BEhEREEER Self Service Customer Hotline Password Notice

ZEZ2 Signature(s) of Customer(s)

X
BRHR

Customer Name

$R47EH For Bank Use Only

Witnessed by: Checkedby: Approved by:
Name: Name: Name:
Date: Date: Date:

USBkey Certificate Number:

Password Nofice Number:

CustomerNumber:
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