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The Online Account Opening Pre-Application Service (as defined in Clause 1) is provided by
the Bank (as defined in Clause 1) in accordance with these Terms and Conditions for Online
Account Opening Pre-Application Service (hereinafter referred to as the "Terms and
Conditions"), and the Customer (as defined in Clause 1) shall be bound thereby. Customers
are advised to read and understand these Terms and Conditions carefully before using the
Online Account Opening Pre-Application Service.

1. Definition
1.1. In these Terms and Conditions, unless the context otherwise requires:

"Accounts" means the designated bank accounts that the Customer may open with the
Bank through the Online Account Opening Pre-Application Service, each of which is an
"Account”;

"App" means the application through which the Bank provides its Mobile Banking Service;

"Applicable Law" means, in relation to any person, act or matter, the following which is
applicable from time to time to the relevant person, act or matter of a specific matter:

(a) any law, rules or regulation of any country (or political division of a country) or
jurisdiction;

(b) any duties and obligations imposed by any charter document of any country (or
political division of a country) or jurisdiction; and

(c) anylawful and binding judgment, decision, order, ruling, guidance or direction of any
regulatory body or court or authority of any country (or political subdivision of a
country) or jurisdiction;

"Application” means the application submitted by the Customer in advance through the
Online Account Opening Pre-Application Service for the opening of any Account;

"Bank" means the Agricultural Bank of China Limited, Hong Kong Branch, and any or all
of its subsidiaries and/or associated companies;

"China" means the People's Republic of China;

"Compatible Device" means a compatible Apple device, Android device, Huawei
HarmonyOS device or any other electronic device or equipment used by the Customer,
for the Online Account Opening Pre-Application Service, that runs the operating system
versions specified by the Bank from time to time;

"Customer” means a person who submits information in advance through the Online
Account Opening Pre-Application Service for the purpose of opening an Account with the
Bank;

"Hong Kong" means the Hong Kong Special Administrative Region of the People's
Republic of China;

"Mobile Banking Service" means the services provided by the Bank to its Customers so
that such Customers can access their Account(s) with the Bank and connect to other
services or facilities that the Bank may provide by using mobile phones and/or other online
tools permitted by the Bank from time to time, subject to the Terms and Conditions for
Use of Mobile Banking Application, Terms and Conditions for use of Biometric
Authentication for Mobile Banking, etc.;
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1.2.

1.3.

2.1

2.2.

2.3.

2.4,

2.5.

"Other Applicable Terms" means any other applicable terms and conditions applicable to
the Accounts, products, services, loans and financing provided by the Bank as amended
from time to time, including but not limited to the Terms and Conditions for Use of Mobile
Banking Application, Terms and Conditions for use of Biometric Authentication for Mobile
Banking, etc.; and

"Online Account Opening Pre-Application Service" means the online account opening pre-
application service or arrangement provided by the Bank to the Customer at any time
through Mobile Banking Service, through which the Customer may submit information in
advance for the opening of Account(s) with the Bank.

Unless otherwise expressly provided to the contrary, in these Terms and Conditions:
(@) the terms referred to are the terms set out in these Terms and Conditions; and

(b) any word in the singular includes the plural, and vice versa; any word referring to a
specific gender or the neuter includes all genders and the neuter.

These Terms and Conditions supplement any Other Applicable Terms. In the event of any
inconsistency between the provisions of these Terms and Conditions and the provisions
of any Other Applicable Terms, the provisions of these Terms and Conditions shall prevail
in relation to the Online Account Opening Pre-Application Service.

Use of the Online Account Opening Pre-Application Service

Online Account Opening Pre-Application Service is a function and service under the
Bank's Mobile Banking Service. Customers can make an appointment to open Account(s)
through the App, and fill in the required personal information and upload the documents
required by the Bank from time to time in advance for the Bank's preliminary review.

If a Customer submits an Application to the Bank through the Online Account Opening
Pre-Application Service, the Customer must from time to time provide the Bank with such
documents and information as specified in the App and as determined by the Bank from
time to time. Customers may be required to provide their identification documents
(including but not limited to their Hong Kong Permanent Identity Card, Chinese Resident
Identity Card, Chinese Passport or Exit-Entry Permit for Travelling to and from Hong Kong
and Macao, etc.) for identity verification and the Bank's preliminary review.

The data of the identification documents and related information provided by the Customer
will be transmitted to and temporarily stored with the Bank, relevant service providers
and/or relevant institutions for the purposes of identity verification, confirmation and
matters related to Account(s) opening.

The information provided by the Customer in the App for any Application will be
automatically saved during the Application process. If the Customer leaves an incomplete
Application midway, the Customer may continue and complete the Application in the App
within 30 calendar days from the date of the Application. If the Customer fails to complete
the Application within the aforesaid period, the stored personal information will be deleted
and the Customer will need to re-submit the Application.

The Bank will notify the Customer upon completion of the review of the Customer's
Application. The Customer must attend a branch of the Bank to sign the required
documents for opening the Account(s) within 90 calendar days from the date of receipt of
such notification in order to activate the relevant Account(s). If the Customer fails to
activate the Account(s) within the aforesaid period, the Bank will delete the Customer's
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2.6.

2.7.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

personal data within one year from the date of the Customer's receipt of such notification.

The Bank may from time to time revise the personal data retention period applicable under
the Online Account Opening Pre-Application Service.

If the Customer provides contact information to the Bank during the Application process,
the Bank may contact the Customer by SMS, phone or email during the Application or
review process.

Use and Scope of the Online Account Opening Pre-Application Service

The Bank may from time to time determine, at its sole and absolute discretion, the types
of Accounts available under the Online Account Opening Pre-Application Service and any
applicable restrictions, conditions, times, charges and other matters relating to the Online
Account Opening Pre-Application Service.

The Customer shall comply with these Terms and Conditions as provided and updated by
the Bank from time to time when using the Online Account Opening Pre-Application
Service, as well as Other Applicable Terms, operational policies, guidelines, conditions
and/or requirements relating to the Online Account Opening Pre-Application Service.

The Customer acknowledges and agrees that unless the Customer has completed the
approval procedures and necessary processes as required by the Bank from time to time
and successfully activated the Account(s), the Account(s) shall not be deemed to have
been successfully opened, and the Customer shall not be able to use the functions and
related services of the Account(s).

The Customer acknowledges and agrees to the following restrictions set by the Bank that
may apply to the Online Account Opening Pre-Application Service (unless otherwise
specified by the Bank):

(@) even if the Bank has approved the Customer's Application and the Customer has
accordingly successfully activated and opened the Account(s), the Bank reserves
the right not to provide certain services and uses, and process certain transactions
under the Account(s) to that Customer.

(b) the Customer is required to attend a branch of the Bank in person and complete the
procedures required by the Bank from time to time in order to enjoy the relevant
services provided by the Bank for the Account(s).

The Online Account Opening Pre-Application Service] only permits Customers to open
Account(s) in the sole-name of the Customer.

The Customer agrees and acknowledges that the Customer will not:

(a) allow any other person to use the Customer’s Compatible Device, mobile phone
number, email address, SMS verification code or any other identification number to
use the Online Account Opening Pre-Application Service. If the Customer becomes
aware of, believes, or suspects that: (i) any other person may have access to or may
be using any of the above information of the Customer; or (ii) any other person is
able, or may be able, to use the Customer's Compatible Device or the Online
Account Opening Pre-Application Service, or that the Customer's Compatible
Device has been taken over or is under the control of any unauthorised person, the
Customer must immediately notify and contact the Bank;

(b) use or permit any other person to use the Online Account Opening Pre-Application
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3.7.

3.8.

3.9.

4.

4.1.

Service for any unlawful purpose;

(c) impersonate or attempt to impersonate any other person while using the Online
Account Opening Pre-Application Service;

(d) disrupt or interfere with the App or the server or other software, hardware, or
equipment associated with the Online Account Opening Pre-Application Service;

(e) collect or store personal data of other users of the App (if any);

(f) perform any decompilation or reverse engineering of any software within the App;

(g) store pages of the App on any server or other storage device connected to the
network or the internet, or systematically download and store all or any pages of the
App to create any electronic database;

(h) delete or alter any content of the App, attempt to circumvent the App, register or
interfere with the security features of the servers hosting the App or otherwise disrupt
the normal operation of the App; or

() upload or post any content that is unlawful, harmful, inappropriate or offensive on or
through the App.

The Customer agrees and acknowledges that:

(a) the Customer shall bear full responsibility for all consequences arising from or in
connection with the use of the Online Account Opening Pre-Application Service;

(b) the Customer shall provide the Bank with true, accurate, complete and up-to-date
registration and certification information, as well as other required information and
documents, none of which shall be misleading in any respect;

(c) the Customer shall protect and keep his Compatible Device and personal data
secure; and

(d) the Bank may assume that any person using the Bank’s Online Account Opening
Pre-Application Service through the Customer’s Compatible Device, email address,
mobile phone number, SMS verification code or any other identification number is
the Customer himself.

The Bank may, at its discretion, at any time add to, modify, restrict, suspend or terminate

the Online Account Opening Pre-Application Service.

With respect to any Accounts, services or transactions arising from or in connection with

the Online Account Opening Pre-Application Service, the Bank may send notices to the

Customer by electronic means or otherwise.

Content

The Bank makes no representations or warranties as to the accuracy, completeness,

timeliness, correctness, reliability, credibility, quality, suitability or originality of any content
or information ("Content") provided to the Customer through the App during the
Customer's use of the Online Account Opening Pre-Application Service, and to the
maximum extent permitted by Applicable Law, the Bank hereby disclaims all implied
warranties, conditions or other terms of any kind.
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4.2.

4.3.

4.4.

6.1.

6.2.

The Customer agrees that it will verify such Content before taking any action based on it.
The Customer must carefully evaluate any use of the Content, including its accuracy and
completeness, and shall bear all associated risks. All Content is provided for informational
purposes only and is not intended to constitute authorities, recommendations or opinions
on which the Customer or any other person may rely. The Customer should seek
independent advice regarding any such Content.

The Bank does not and cannot guarantee that the App is free from computer viruses or
other codes that may contain infectious or destructive elements, and the Bank shall bear
no liability in this regard. The Customer is responsible for implementing appropriate
information technology security measures (including virus and other security detection) to
meet the specific requirements for security and reliability of the App and Content.

If the Customer's use of the Online Account Opening Pre-Application Service results in
the need for repair or replacement of any property, materials, equipment or data, the Bank
shall not be liable for any such costs.

Customer's Personal Data

The Bank collects, uses and processes the personal data of users of the Online Account
Opening Pre-Application Service in accordance with the Bank's Notice to Customers
relating to the Personal Data (Privacy) Ordinance ("Notice"). By using the Bank's Online
Account Opening Pre-Application Service, the Customer confirms its acceptance of the
Notice and agrees that the Bank may use and process the Customer's personal data in
accordance with the provisions of the Notice.

Access to Online Account Opening Pre-Application Service and Customer's
Compatible Device

The Customer is responsible for ensuring that the Customer's Compatible Device meets
and is compatible with all required technical specifications to enable the Customer to
access and use the Bank's Online Account Opening Pre-Application Service. The fact that
a device is a Compatible Device does not represent any recommendation or endorsement
by the Bank of the Customer's Compatible Device, or any connected software, hardware,
network or services running on such Compatible Device, or any representation or warranty
as to its performance or operation. The Customer shall be solely responsible for the
selection, updating and maintenance of the Compatible Device. The Customer shall be
solely responsible for all issues relating to the use, operation and performance of the
Compatible Device, and all costs and expenses associated therewith, including any
telecommunications service charges.

The Bank's Online Account Opening Pre-Application Service and/or the App are provided
on an "as is" and "as available" basis, and the Customer shall bear full responsibility for
all risks arising from its use. The Bank does not guarantee that the Online Account
Opening Pre-Application Service will be continuously available or operate without
interruption or error. If any part or all of the functions or applications of the Bank's Online
Account Opening Pre-Application Service and/or the App may not be available at certain
times, or for any other reason, the Bank may, at its absolute discretion, revise, suspend
or withdraw the Online Account Opening Pre-Application Service or the App without notice
to the Customer. The Customer agrees that the Bank shall have no liability to the
Customer or any third party for any unavailability of, or any revision, suspension or
withdrawal of, any feature or any part or all of the Online Account Opening Pre-Application
Service or the App.

6.3. The Bank shall not be liable for the Customer's inability to access the Online Account
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Opening Pre-Application Service normally or fully, or for any performance issues with the
Customer's connected software, hardware, network or services (including but not limited
to any software or operating system running on the Customer's Compatible Device). In
addition, given the nature of the internet, the transmission of information and transactions
may be subject to interference, transmission interruptions, delayed transmissions or
erroneous data transmissions. The Bank shall not be liable for any failure of
telecommunications facilities or infrastructure outside the Bank's control that may affect
the accuracy or timeliness of any information or documents the Customer intends to send
or upload.

6.4. If the Bank becomes aware or has reasonable grounds to suspect that the use of the
Bank's Online Account Opening Pre-Application Service involves any security breach or
other suspicious activity, the Bank reserves the right to suspend, delay or refuse to take
any action.

7. Limitation of Liability

7.1. Except to the extent caused by the Bank's wilful default or where such liabilities cannot be
restricted or excluded under Applicable Law, the Bank shall not be liable to the Customer
for:

(a) accessing any information in connection with the use of the Online Account Opening
Pre-Application Service and/or the App, or providing the Online Account Opening
Pre-Application Service and/or the App to the Customer or any other person;

(b) any interference, interception, suspension, delay, loss, unavailability, destruction or
other error occurring in the provision of the Online Account Opening Pre-Application
Service, or in the transmission of instructions or information related to the Online
Account Opening Pre-Application Service, or in circumstances connected therewith,
due to any act, omission or circumstance beyond the Bank's reasonable control,
including but not limited to any failure of computer, telecommunications, electrical or
network systems, or changes from time to time in restrictions imposed by Applicable
Law;

(c) the transmission and/or storage of information and/or data relating to the Customer
or the Online Account Opening Pre-Application Service through or on any
telecommunications network provider's systems, equipment or facilities; or

(d) under Applicable Law, any direct, incidental, consequential or indirect damage, loss
or data corruption, loss of profits, loss of revenue, loss of goodwill, loss of
opportunities or anticipated savings, or any other loss or damage of any kind
(whether or not the Bank has been advised of the possibility of such loss) caused
by the Customer's access to, reliance on, use of or inability to use the Online
Account Opening Pre-Application Service.

7.2. If the Bank is held liable for any act or omission, the Bank's liability shall be limited to the
amount of the relevant transaction or the Customer's direct damages (whichever is lower).

8. Indemnity

The Customer shall indemnify the Bank against all actions, claims, demands, liabilities,
losses, damages, costs and expenses of any nature which the Bank may suffer, incur or
sustain as a result of accepting and relying on any information or communication (or any
related information or communication) provided to the Bank through the Online Account
Opening Pre-Application Service and/or the App, or any breach by the Customer of any
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9.1.

9.2.

9.3.

9.4.

10.

provision, representation or warranty in these Terms and Conditions or any Other
Applicable Terms.

General Provisions

These Terms and Conditions constitute the entire agreement and understanding between
the Customer and the Bank with respect to the Customer's use of the Online Account
Opening Pre-Application Service and supersede all prior agreements between the
Customer and the Bank in relation to such subject matters. The Customer agrees that it
shall have no claim against the Bank in respect of any representation not expressly set
out in these Terms and Conditions.

If any provision of these Terms and Conditions (or any part of any provision of these Terms
and Conditions) is held to be invalid or unenforceable, that shall not affect the validity or
enforceability of any other provision of these Terms and Conditions (or the remainder of
that provision). If any court of competent jurisdiction determines that the Bank is not
entitled to enforce any part of these Terms and Conditions as drafted, the Bank may
replace that provision with a similar term which the Bank can enforce under Applicable
Law, and the remaining terms of these Terms and Conditions shall remain in full force and
effect. No delay by the Bank in exercising any right under these Terms and Conditions
shall constitute a waiver of that right.

The Bank reserves the right to amend these Terms and Conditions at any time by giving
prior notice. The Bank may give such notice by display, advertisement or any other means
the Bank deems appropriate. If the Customer continues to use the Online Account
Opening Pre-Application Service on or after the effective date of any amendment, the
Customer will be bound by that amendment.

No person who is not a party to these Terms and Conditions shall have any rights under
the Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to
enforce or benefit from any provision of these Terms and Conditions.

Governing Law and Jurisdiction

These Terms and Conditions and the Customer's use of the Online Account Opening Pre-
Application Service shall be governed by the laws of Hong Kong. The Customer
irrevocably agrees that the courts of Hong Kong shall have non-exclusive jurisdiction over
any dispute between the Customer and the Bank arising out of or in connection with these
Terms and Conditions and/or the Online Account Opening Pre-Application Service.
Nothing in these Terms and Conditions shall prevent the Bank from taking proceedings in
respect of the protection of its intellectual property rights or any other matter in connection
with these Terms and Conditions and/or the Online Account Opening Pre-Application
Service in any other jurisdiction or before any court of competent jurisdiction.

If there is any conflict between the English and Chinese version of these Terms and Conditions,
the English version shall prevail.
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