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future; 

 (vii) any actual or proposed assignee of the Bank or participant or sub-participant or transferee of the Bank’s rights in respect of the customer; 

and 

 (viii) (1) the Bank’s group companies; 

  (2) third party financial institutions, insurers, credit card companies, securities and investment services providers; 

  (3) third party reward, loyalty, co-branding and privileges programme providers; 

  (4) co-branding partners of the Bank and the Bank’s group companies (the names of such co-branding partners can be found in the 

application form(s) for the relevant services and products, as the case may be);  

  (5) charitable or non-profit making organisations; and 

  (6) external service providers (including but not limited to mailing houses, telecommunication companies, call centres, data processing 

companies and information technology companies).  

 Such information may be transferred to a place outside Hong Kong. Insofar as the PIPL is applicable to the Bank’s process and/or use of such 

information, the Bank will obtain the customer’s separate consent in relation to such transfers in accordance with the PIPL. 

 
(g) With respect to data in connection with mortgages applied by a customer (whether as a borrower, mortgagor or guarantor and whether in the 

customer’s sole name or in joint names with others) on or after 1 April 2011, the following data relating to the customer (including any updated data of 

any of the following data from time to time) may be provided by the Bank, on its own behalf and/or as agent, to credit reference agencies:       

(i) full name; 

(ii) capacity in respect of each mortgage (as borrower, mortgagor or guarantor, and whether in the customer’s sole name or in joint names with 

others);  

(iii) Identity Card Number or travel document number;  

(iv) date of birth;  

(v) correspondence address;  

(vi) mortgage account number in respect of each mortgage;  

(vii) type of the facility in respect of each mortgage;  

(viii) mortgage account status in respect of each mortgage (e.g., active, closed, write-off (other than due to a bankruptcy order), write-off due to 

a bankruptcy order); and 

(ix) if any, mortgage account closed date in respect of each mortgage. 

Credit reference agencies will use the above data supplied by the Bank for the purposes of compiling a count of the number of mortgages from time to 

time held by the customer with credit providers, as borrower, mortgagor or guarantor respectively and whether in the customer’s sole name or in joint 

names with others, for sharing in the consumer credit databases of credit reference agencies by credit providers (subject to the requirements of the 

Code of Practice on Consumer Credit Data approved and issued under the Ordinance). 

 

(h) To the extent allowed under the Ordinance and required under the PIPL, the Bank will, prior to sharing the customer’s personal data with third parties 

(no matter whether in or outside Hong Kong), notify the customer of the name and contact details of the recipients, the purposes and means of 

processing and provision of the customer’s personal data, the types of personal data to be provided and shared and other information as required under 

the PIPL, and obtain the relevant customer’s separate consent to the sharing of the customer’s personal data. The foregoing data recipients and the 

Bank will use the personal data to the extent necessary for the specific purposes set out in this Notice and store the personal data for the minimum 

length of time required to fulfil the purposes, or in accordance with the PIPL. 

  

(i) Some of the information collected by the Bank may constitute sensitive personal information under the PIPL, such as biometric identification, 

religious belief, specific identity, medical health, financial account, whereabouts and tracks information, as well as personal data of minors under the 

age of 14, etc. This sensitive personal information may be used for purposes such as identity verification and application assessment. Insofar as the 

PIPL is applicable to the Bank’s process and/or use of the data of the customers, the Bank will obtain separate consent from the relevant customers in 

accordance with the PIPL before processing such sensitive personal information. 

 

(j) Under and in accordance with the terms of the Ordinance and the Code of Practice on Consumer Credit Data and (insofar as the PIPL is applicable to 

the Bank’s process and/or use of the data of customers) the PIPL, any customer has the right: - 

 (i) to check whether the Bank holds data about him and of access to such data; 

 (ii) to require the Bank to correct any data relating to him which is inaccurate; 

 (iii) to ascertain the Bank’s policies and practices in relation to data and to be informed of the kind of personal data held by the Bank; 

(iv) to be informed on request which items of data are routinely disclosed to credit reference agencies or debt collection agencies, and be 

provided with further information to enable the making of access and correction requests to the relevant credit reference agency(ies) or 

debt collection agency(ies);  

(v) in relation to any account data (including, for the avoidance of doubt, any account repayment data) which has been provided by the Bank 

to a credit reference agency, to instruct the Bank, upon termination of the account by full repayment, to make a request to the credit 

reference agency to delete such account data from its database, as long as the instruction is given within five years of termination and at no 

time was there any default of payment in relation to the account, lasting in excess of 60 days within five years immediately before account 

termination or (insofar as the PIPL is applicable to the Bank’s process and/or use of the data of customers) process such data in accordance 

with the periods and methods prescribed by the PIPL. Account repayment data include amount last due, amount of payment made during 

the last reporting period (being a period not exceeding 31 days immediately preceding the last contribution of account data by the Bank to 

the credit reference agency), remaining available credit or outstanding balance and default data (being amount past due and number of 

days past due, date of settlement of amount past due, and date of final settlement of amount in default lasting in excess of 60 days (if any)); 

and 

(vi) insofar as the PIPL is applicable to the Bank’s process and/or use of the data of customers:- 

(1) to request the Bank to delete the relevant personal data; 

(2) to object to certain uses of the relevant personal data; 

(3) to request an explanation of the rules governing the processing of the relevant personal data; 

(4) to ask that the Bank transfer personal data that the customer have provided to the Bank to a third party of that customer’s choice 

under circumstances as provided under the PIPL; 

(5) to withdraw any consent for the collection, processing or transfer of the personal data of the customer (the customer should note that 

withdrawal of the consent may result in the Bank being unable to open or continue accounts or establish or continue banking 

facilities or provide banking services); and 

(6) to have decisions arising from automated decision making (ADM) processes explained and to refuse to such decisions being made 

solely by ADM. 

 

(k) (i) In the event of any default of payment relating to an account, unless the amount in default is fully repaid or written off (other than due to a 

bankruptcy order) before the expiry of 60 days from the date such default occurred, the account repayment data (as defined in paragraph 

(j)(v) above) may be retained by credit reference agencies until the expiry of five years from the date of final settlement of the amount in 

default or (insofar as the PIPL is applicable to the Bank’s process and/or use of the relevant data) the Bank may process such data in 

accordance with the periods and methods prescribed by PIPL. 

 (ii) In the event any amount in an account is written-off due to a bankruptcy order being made against a customer, the account repayment data 

(as defined in paragraph (j)(v) above) may be retained by credit reference agencies, regardless of whether the account repayment data 

reveal any default of payment lasting in excess of 60 days, until the expiry of five years from the date of final settlement of the amount in 

default or the expiry of five years from the date of discharge from a bankruptcy as notified by the customer with evidence to the credit 

reference agency(ies), whichever is earlier or (insofar as the PIPL is applicable to the Bank’s process and/or use of the relevant data) the 

Bank may process such data in accordance with the periods and methods prescribed by PIPL.   
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(l) Insofar as the PIPL is applicable to the Bank’s process and/or use of the data of customers, the personal data of such customers will be retained for as 

long as is necessary for the purpose for which it was collected and for compliance with applicable laws and regulations.  

 

(m) In accordance with the terms of the Ordinance and other applicable laws and regulations, the Bank has the right to charge a reasonable fee for the 

processing of any data access request. 

 

(n) The person to whom requests for access to data or correction of data or for information regarding policies and practices and kinds of data held are to 

be addressed is as follows: - 

 

 The Data Protection Officer 

 Agricultural Bank of China Limited, Hong Kong Branch 

25/F, Agricultural Bank of China Tower, 

50 Connaught Road Central, Hong Kong 

Telephone: 2863 1905 

Fax: 2866 0133  

 

(o) The Bank may have obtained credit report(s) on the customer from credit reference agency(ies) in considering any application for credit.  In the event 

the customer wishes to access the credit report(s), the Bank will advise the contact details of the relevant credit reference agency(ies). 

 

(p) Nothing in this Notice shall limit the rights of customers under the Personal Data (Privacy) Ordinance and other applicable laws and regulations. 

 

(q) Unless otherwise indicated, in case of any discrepancy between the Chinese and English versions of this Notice, the English version shall prevail. 

 

 

 

 

 

May 2025 
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Appendix 

Supplementary Notice on the Protection of Personal Data under the Personal Information Protection Law of the PRC  

The purpose and application of this Appendix 

(a) The provisions of this Appendix apply to data subjects and users in the People’s Republic of China (which, for the purpose of this Appendix only, excludes 

Hong Kong, Macau and Taiwan, the “PRC”). If you are a person with the nationality of the PRC or habitually reside in the PRC, you acknowledge and 

agree that the personal information provided by you when you open or renew an account, establish or renew a banking facility or use the services provided 

by the Bank will be directly collected and processed by the Bank. 

(b) If you refuse to provide or authorize the Bank to obtain the relevant personal information, you may not be able to use the corresponding products or services 

of the Bank, or you may not be able to obtain the relevant information displayed by the Bank, or you may be limited in the use of the functions of browsing, 

searching and trading. 

(c) This Appendix abides by the provisions of the Personal Information Protection Law of the PRC and the relevant laws and regulations of PRC (the “PRC 

Laws”) and is a supplement to the Notice to Customers relating to the Personal Data (Privacy) Ordinance (the “Notice”) between data subjects or users in 

the PRC and the Bank. To the extent applicable, in the event of any discrepancy between the provisions of this Appendix and the Notice, the provisions of 

the Notice shall prevail. The Notice shall also apply in respect of any matter not provided for in this Appendix. For avoidance of doubt, this Appendix shall 

not restrict or prejudice the disclosure rights of the Bank under the Notice. 

(d) For ease of your understanding, “personal information” in this Appendix has the same meaning as “personal data” in the Notice, which refers to information 

recorded electronically or by other means relating to an identified or identifiable natural person, excluding information processed after anonymization. 

“Sensitive personal information” refers to personal information that, if leaked or illegally used, could easily lead to infringement of the personal dignity of a 

natural person or jeopardize the safety of his or her person or property, including information on biometrics, religious beliefs, specific identities, medical 

and healthcare, financial accounts, and tracking information, as well as the personal information of minors who are under the age of 14 years old. 

Capitalized terms not defined in this Appendix shall have the same meaning as set forth in the Notice. 

(e) If you are required to provide other personal information in order to use the service of the Bank, the service may be governed by separate agreements, 

related business rules, etc. (hereinafter collectively referred to as the “Separate Agreements”), and you may be required to read and agree to the relevant 

Separate Agreements prior to using the service. 

(f) The Bank will not publicly disclose your personal information unless under the following circumstances: 

(i) With your explicit consent or based on your voluntary choice, we may publicly disclose your personal information, 

(ii) We may provide or publicly disclose your personal information in accordance with the applicable PRC Laws or administrative procedures of the PRC, 

in connection with a lawsuit, or as mandated by a competent governmental authority. 

(iii) According to PRC Laws, the Bank may share, transfer or publicly disclose your personal information without your consent under the following 

circumstances: 

(1) Directly related to national security and national defense; 

(2) Directly related to public safety, public health, and significant public interests; 

(3) Directly related to crime investigation, prosecution, trial and judgment execution; 

(4) Out of the protection of your or other individuals' life, property and other important legal rights and interests, with difficulty to obtain your 

consent; 

(5) Personal information that you disclose to the public on your own; 

(6) When your personal information is collected from legitimate public disclosure, such as legitimate news reports, government information 

disclosure and other channels. 

The Bank will publicly disclose your personal information in accordance with the type of personal information and disclosure method requested in 

the above public disclosure request. When the Bank receives a request for such disclosure, the Bank will require the individual or entity making the 

public disclosure request to produce relevant legal documents, such as a subpoena or letter of inquiry. The Bank will carefully scrutinize all requests 

for public disclosure of personal information to ensure that they are legally justified and only target personal information that law enforcement 

agencies have the legal authority to access for specific investigative purposes.  

(g) The Bank will not transfer your personal information to any third party companies, organizations and individuals except under the following circumstances: 

(i) With your separate consent; 

(ii) In the event of a merger, demerger, dissolution, acquisition or bankruptcy involving the transfer of personal information, the Bank will inform you of 

the name and contact details of the recipient of the personal information; 

(iii) The Bank will require the third parties receiving your personal information to continue to be bound by the Notice and this Appendix, otherwise we 

will require the third parties to seek your authorization and consent again. 

(h) When the Bank entrusts the third party companies, organizations and individuals to handle your personal information, the Bank will sign strict 

confidentiality agreements or other agreements related to the protection of personal information with them, requiring such third parties to handle personal 

information in accordance with the Bank's requirements, laws and regulations and other measures that can guarantee the security of personal information. 

The Bank may entrust the following parties (including individuals, companies, organizations, etc.) to handle your personal information: 

(i) any staff, employees, agents, contractors or third parties who provide administrative, credit information, debt collection, telecommunications, 

computer, payment or other services to the Bank in connection with the operation of its business (e.g. the Bank's Information Technology service 

providers, electronic data storage service providers, biometric authentication service providers, etc.); 

(ii) third party organizations and persons subject to strict authority to create and maintain programs and systems for customer data validation and due 

diligence, and to conduct testing of such programs and systems. 

(i) The Bank will not share your personal information with third parties, except under the following circumstances: 

(i) personal information that cannot be processed to identify a specific individual and cannot be reproduced; 

(ii) where you have given your separate and prior consent; 

(iii) any sharing between the Bank, including but not limited to holding companies or affiliates located in Hong Kong or elsewhere (including but not 

limited to Agricultural Bank of China Limited and its subsidiaries, branches and sub-branches located in the PRC, the “Bank's Affiliates”); in sharing 
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data with the Bank's Affiliates, the Bank will only share the necessary personal information and is bound by the Notice and this Appendix. If a 

Bank’s Affiliate wishes to change the purposes or uses for which personal information is processed as described in the Notice and this Appendix, the 

Bank will again seek your consent; 

(iv) Other circumstances where personal information is shared with third parties for compliance with laws and regulations. 

(j) Subject to the compliance of our business operations with the relevant laws and regulations and the requirements of the regulatory authorities, we will 

protect you to exercise the following rights in respect of your personal information: 

(i) Access, Correction, Modification and Supplementation 

You have the right to request for access, correction, amendment and supplement of your personal information stored by the Bank, subject to the 

exceptions stipulated in the PRC Laws. You may contact the Bank at any time through the contact details set out in this Appendix and the Bank will 

respond to your request within [15 working days]. 

If there is any change in the personal information you have provided to the Bank, please contact the Bank in a timely manner via the contact details 

set out in this Appendix for correction. The Bank shall not be liable for any infringement of privacy resulting from your failure to notify the Bank of 

such change. 

(ii) Withdrawal of Consent or Change of Scope of Consent 

The Bank will process your personal information on the basis of your consent. You have the right to withdraw your consent to our processing of your 

personal information or to change the scope of your consent at any time. When you withdraw your consent or change the scope of your authorization, 

we will no longer process the corresponding personal information. However, your decision to withdraw your consent or change the scope of your 

authorization will not affect the processing of personal information that was previously carried out with your authorization. Please note and 

understand that the Bank is still authorized to process personal information in accordance with applicable laws and regulations that require the 

provision of corresponding personal information for the opening of bank accounts and transactions. 

(iii) Deletion of Personal Information and Cancellation of Bank Account 

You have the right to request the Bank to delete your personal information under the following circumstances: 

(1) In case the Bank's handling of personal information violates PRC Laws or the agreement with you; 

(2) In case the Bank's purpose of processing has been achieved, cannot be achieved or is no longer necessary to achieve the purpose of processing; 

(3) In case the Bank no longer provides products or services to you or if the retention period has expired; 

(4) In case you no longer use our products or services or if you cancel your account; 

(5) In case you withdraw your consent to the processing of personal information; 

(6) In other cases stipulated by laws and regulations. 

You may submit an application for cancellation of your bank account by contacting our customer service. Please note that as your personal 

information is collected by the Bank as required by laws to open an account and to maintain a normal banking and customer relationship, you can 

only apply for deletion of that part of the personal information provided by you as required to open an account when you cancel your bank account, 

and the specific date of deletion shall be in compliance with the relevant laws and regulations and shall be notified by the Bank. 

You may also contact the Bank through the contact details set out in this Appendix and the Bank will assist you in handling matters relating to the 

cancellation of your bank account after verifying your identity. After the cancellation of your bank account, the Bank will stop providing products or 

services to you, but if the retention period stipulated by laws or administrative regulations has not expired, or if deletion of personal information is 

technically difficult to realize, the Bank will suspend the deletion of your personal information, and will stop the processing of your personal 

information other than storing it and adopting the necessary security protection measures. 

(iv) Right to an explanation 

You have the right to request the Bank to provide you with an explanation of the rules governing the handling of your personal information. You 

may contact the Bank via the contact details set out in this Appendix. 

In our business functions, we may make decisions based on information systems, algorithms and other non-human automated decision-making 

mechanisms. If these decisions significantly affect your legitimate interests, you have the right to request an explanation and the right to refuse to 

allow us to make a decision solely by means of automated decision-making, and we will provide you with the option of refusing to accept automated 

decision-making and provide you with a means of making a decision other than by means of automated decision-making. 

(k) Minors using the Bank's services shall be under the supervision of their parents or other guardians. The Bank will protect the confidentiality and security of 

minors' personal information in accordance with the requirements of the Personal Information Protection Law of the PRC. 

(l) If you are a parent or guardian of a minor, please contact the Bank via the contact details in this Notice when you have questions regarding the handling of 

personal information relating to a minor in your custody. 

(m) If you are a minor under the age of 14, please ask your parent or guardian to read the Notice and the Appendix and use the services provided by the Bank or 

provide your information to the Bank and third parties with the consent of your parent or guardian. If your guardian does not consent to your use of the 

Bank's services or provision of information to the Bank in accordance with the Notice and the Appendix, please terminate your use of the Bank's services 

immediately and notify the Bank in a timely manner so that the Bank can take appropriate action. 

(n) For the storage of your personal information, we will meet the requirements of the relevant PRC Laws and the minimum time necessary for the purposes for 

which you have authorized the use of your personal information. After that period, the Bank will delete or anonymize the collected personal information. 

(o) If you have any questions or concerns about how the Bank will exercise your rights in relation to your personal information, please feel free to contact the 

Bank via the contact details set out at the end of this Appendix. For security purposes and to comply with relevant PRC Laws, we may require you to 

provide a written request. The Bank may ask you to provide your transaction password to verify your identity before processing your request. If you contact 

the Bank by email or mail through the contact methods set out in the Notice and this Appendix, we will respond to your request for your rights within [15 

working days] after receipt of the request or within the time limit prescribed by laws and regulations. 

(p) We have the right to charge a reasonable fee for processing your reasonable request. We may refuse a request that is unlawful, illegal, without proper 

justification, likely to be unwarrantedly repetitive, requires excessive technical effort (e.g., requires the development of a new system or a fundamental 

change in existing practices), poses a risk to the legitimate interests of others, or is highly impractical. 

In addition, in accordance with relevant laws and regulations, the Bank may not be able to respond to your request under the following circumstances: 

(i) Directly related to national security or national defence; 



Agricultural Bank of China Limited Hong Kong Branch 

Incorporated in the People's Republic of China with limited liability 

OPS/AC021/0525/R10 

6 
 

(ii) Related to public security, public health, or significant public interests; 

(iii) Related to the investigation, prosecution, adjudication and execution of judgment of a crime; 

(iv) Where there is sufficient evidence of subjective malice or abuse of your rights; 

(v) Where it is difficult to respond to your request due to the concern of protecting your or other individuals' life, property and other important legal rights 

and interests; 

(vi) Where responding to your request will result in serious damage to the legitimate rights and interests of other personal information subjects or other 

individuals or organizations; 

(vii) Where trade secrets are involved. 

If the Bank decides not to respond to your request, the Bank will inform you of the decision and the reasons for the decision, and you may contact the Bank 

via the contact details set out in this Appendix. 

(q) The Bank will post changes to the Notice and this Appendix on the Bank's website and mobile banking application, and will notify you of the revised Notice 

by posting it on the Bank's website or by any other means by which you may properly receive notices. The Bank will not reduce your rights under the 

Personal Information Protection Law of the PRC without your express consent. For major changes, the Bank will also notify you in a more prominent 

manner through pop-ups on the website and in the client terminal. Under such circumstances, by continuing to use the Bank's services, you agree to be 

bound by the revised and updated notices and appendices. The foregoing material changes include, but are not limited to: 

(i) Significant changes to the Bank's service model, such as the purpose of processing personal information, the type of personal information processed, 

and the manner in which personal information is used; 

(ii) Changes in the Bank's ownership structure and organizational structure, such as changes in ownership resulting from business adjustments, 

bankruptcies, mergers and acquisitions, etc; 

(iii) Changes in the parties to whom personal information is shared, transferred or publicly disclosed; 

(iv) Significant changes in your rights to participate in the handling of personal information and how you exercise them; 

(v) Changes in the department responsible for handling the security of personal information, the contact information and complaint channels of the 

Bank; 

(vi) When the Bank’s security impact assessment report of personal information indicates that there is a high risk. 

(r) If you have any questions, comments or suggestions about this Appendix, or to report a complaint, please contact the Bank through the following contact 

details: 

The Data Protection Officer 

Agricultural Bank of China Limited, Hong Kong Branch 

25/F, Agricultural Bank of China Tower, 

50 Connaught Road Central, Hong Kong 

Telephone: 2863 1905 

Fax: 2866 0133 

The Bank will review your request as soon as possible and respond to you within [15 working days] or the time limit prescribed by law or regulation. 

(s) In case of any discrepancy between the Chinese version and English version of this Appendix, the English version shall prevail. 
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中國農業銀行股份有限公司香港分行中國農業銀行股份有限公司香港分行中國農業銀行股份有限公司香港分行中國農業銀行股份有限公司香港分行 (「本行」) 

關於個人資料關於個人資料關於個人資料關於個人資料（（（（私隱私隱私隱私隱））））條例條例條例條例（「（「（「（「條例條例條例條例」）」）」）」）致客戶的通知致客戶的通知致客戶的通知致客戶的通知    

    
(a) 就開立或延續帳戶、設立或延續銀行信貸或銀行所提供的服務，客戶需要不時向本行提供有關的資料。 

 

(b) 若未能向本行提供該等資料，可能會導致本行無法開立或延續帳戶或設立或延續銀行信貸或提供銀行服務。 

 

(c) 就持續正常銀行及客戶關係，例如，當客戶開出支票或存款，或以其他方式進行作爲本行所提供服務一部分的交易時，銀行亦會收集

客戶的資料。本行亦會向第三方（包括客戶因本行產品及服務的推廣以及申請本行產品及服務而接觸的第三方服務供應商）收集與客

戶有關的資料（包括從獲核准加入多家個人信貸資料服務機構模式的信貸資料服務機構（以下簡稱「信貸資料服務機構」）接收個人

資料）。 

 

(d) 若《中華人民共和國個人信息保護法》（以下簡稱「個人信息保護法」）適用於本行處理和/或使用客戶資料，於處理相關個人資料前，

本行會按照個人信息保護法要求，告知相關客戶本行可能收集的個人資料的種類。如客戶爲中華人民共和國（為此目的不含香港、澳

門和臺灣，“中國”）國籍人士或經常居住于中國的人士，個人信息保護法可能適用于本行處理該等客戶個人資料的活動。關于個人

信息保護法項下需客戶留意事項，請見本通知附錄《關於個人信息保護法下個人資料保護的補充通知》。 

 

(e) 客戶的資料可被用作下列用途：- 

(i)  考慮及評估客戶有關本行產品及服務的申請； 

(ii) 為客戶提供服務和信貸融通所涉及的日常運作； 

(iii) 於客戶申請信貸時及於每年(通常一次或多於一次)的定期或特別信貸覆核時，進行信用檢查； 

(iv) 設立及維持本行的信貸評分模式； 

(v) 協助其他在香港獲核准加入多家個人信貸資料服務機構模式的信貸提供者（以下簡稱「信貸提供者」）進行信用檢查及追討

欠債； 

(vi) 確保客戶持續維持可靠信用； 

(vii) 設計供客戶使用的金融服務或有關產品； 

(viii) 確定本行對客戶或客戶對本行的欠債金額； 

(ix) 向客戶及為客戶債務提供抵押的人士追討欠款； 

(x) 履行根據下列適用於本行或其任何分行或本行或其任何分行被期望遵守的就披露及使用資料的義務、規定或安排： 

(1) 不論於香港特別行政區境內或境外及不論目前或將來存在的對其具法律約束力或適用的任何法律（例如，《税務條

例》及其條文，包括關於自動交換財務帳戶資料之條文）；  

(2) 不論於香港特別行政區境內或境外及不論目前或將來存在的任何法律、監管、政府、稅務、執法或其他機關，或

金融服務供應商的自律監管或行業組織或協會作出或發出的任何指引或指導（例如，稅務局作出或發出的指引或

指南，包括關於自動交換財務帳戶資料的指引或指南）；及 

(3)  本行或其任何分行因其位於或跟相關本地或外地的法律、監管、政府、稅務、執法或其他機關，或自律監管或行

業組織或協會的司法管轄區有關的金融、商業、業務或其他利益或活動，而向該等本地或外地的法律、監管、政

府、稅務、執法或其他機關，或金融服務供應商的自律監管或行業組織或協會承擔或被彼等施加的任何目前或將

來的合約或其他承諾； 

(xi) 遵守本行集團為符合制裁或預防或偵測清洗黑錢、恐怖分子融資活動或其他非法活動的任何方案就於本行集團內共用資料

及資訊及/或資料及資訊的任何其他使用而指定的任何義務、要求、政策、程序、措施或安排； 

(xii) 讓本行的實際或建議承讓人，或就本行對客戶享有的權利的參與人或附屬參與人評核其擬承讓、參與或附屬參與的交易；

及 

(xiii) 與上述有關的用途。 

若個人信息保護法適用於本行處理和/或使用客戶資料，本行將按照個人信息保護法要求，在處理和/或使用該等資料前取得客戶的同

意。 

 

(f) 本行持有的客戶資料將予以保密，但本行可（但若個人信息保護法適用於本行處理和/或使該等資料，本行將按照個人信息保護法要

求，在獲得客戶的單獨同意後）就以上(e)段列明的用途把該等資料提供予下列各方： 

(i) 就本行業務運作向本行提供行政、電訊、電腦、付款或證券結算或其他有關服務的任何代理人、承辨商或第三方服務供應

商； 

(ii) 任何對本行負有保密責任的其他人士，包括承諾保密該等資料的本行集團成員公司； 

(iii) 付款銀行向出票人提供已付款支票的副本（而其中可能載有收款人的資料）； 

(iv) 客戶因申請本行產品及服務而選擇接觸的第三方服務供應商； 

(v) 信貸資料服務機構（包括信貸資料服務機構所使用的任何中央資料庫之經營者），以及在客戶欠帳時，則可將該等資料提

供給追討欠款公司； 

(vi) 本行或其任何分行根據對本行或其任何分行具法律約束力或適用的任何法律規定，或根據及為符合任何法律、監管、政府、

稅務、執法或其他機關，或金融服務供應商的自律監管或行業組織或協會作出或發出的並期望本行或其任何分行遵守的任

何指引或指導，或根據本行或其任何分行向本地或外地的法律、監管、政府、稅務、執法或其他機關，或金融服務供應商

的自律監管或行業組織或協會的任何合約或其他承諾（以上不論於香港特別行政區境內或境外及不論目前或將來存在的），

而有義務或以其他方式被要求向其披露該等資料的任何人士； 

(vii) 本行的任何實際或建議承讓人或就本行對客戶享有的權利的參與人或附屬參與人或受讓人；及 

(viii) (1) 本行集團成員公司； 

  (2) 第三方金融機構、承保人、信用卡公司、證券及投資服務供應商； 

  (3) 第三方獎賞、客戶或會員、合作品牌及優惠計畫供應商； 

  (4) 本行及本行集團成員公司之合作品牌夥伴（該等合作品牌夥伴名稱會於有關服務及產品的申請表格上列明）；  

  (5) 慈善或非牟利機構；及 

  (6) 第三方服務供應商（包括但不限於寄件中心、電訊公司、電話中心、資料處理公司及資訊科技公司）。  

 該等資料可能被轉移至香港境外。若個人信息保護法適用於本行處理和/或使用該等資料，本行將按照個人信息保護法要求，徵求客

戶針對該等跨境傳輸活動的單獨同意。 
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(g) 就客戶（不論以借款人、按揭人或擔保人身分，以及不論以客戶本人單名或與其他人士聯名方式）於 2011 年 4 月 1 日當日或以後申

請的按揭有關的資料，本行可能會把下列客戶資料（包括不時更新任何下列資料的資料）以本行及/或代理人的名義提供予信貸資料

服務機構： 

(i)  全名；  

(ii) 就每宗按揭的身分（即作爲借款人、按揭人或擔保人，及以客戶本人單名或與其他人士聯名方式）；  

(iii) 身分證號碼或旅遊證件號碼； 

(iv) 出生日期；  

(v) 通訊地址；  

(vi) 就每宗按揭的按揭帳戶號碼；  

(vii) 就每宗按揭的信貸種類；  

(viii) 就每宗按揭的按揭帳戶狀况（如有效、已結束、已撇帳（因破産令導致除外）、因破産令導致已撇帳）；及 

(ix) 就每宗按揭的按揭帳戶結束日期（如適用）。 

信貸資料服務機構將使用上述由本行提供的資料統計客戶（分別以借款人、按揭人或擔保人身分，及以客戶本人單名或與其他人士聯

名方式）不時於信貸提供者持有的按揭宗數，並存於信貸資料服務機構的個人信貸資料庫內供信貸提供者共用（須受根據條例核准及

發出的個人信貸資料實務守則的規定所限）。 

 

(h) 若個人信息保護法適用於本行處理和/或使用客戶的資料，在條例允許的範圍內，本行將按照個人信息保護法要求，在和第三方（無

論在香港境內或境外）共享客戶個人資料前，告知客戶接收方的名稱或姓名和聯繫方式、處理和提供該等客戶個人資料的目的和方式，

將要提供和分享個人資料的種類以及個人信息保護法規定的其他信息，並徵求客戶對共享其個人資料的單獨同意。前述的資料接收方

及本行將僅為實現本通知下規定的具體目的所需的範圍內使用個人資料，並在實現目的所需的最短時間內保存個人資料，或按照個人

信息保護法的要求使用及保存個人資料。 

 

(i) 本行收集的部分信息可能構成個人信息保護法下的「敏感個人信息」，如生物識別、宗教信仰、特定身份、醫療健康、金融賬戶、行

蹤軌跡信息，以及不滿十四周歲未成年人的個人資料等信息。這些敏感個人信息可能被用作身份核證及申請評估等用途。若個人信息

保護法適用於本行處理和/或使用客戶的資料，本行在處理該等敏感個人信息前，將按照個人信息保護法規定取得相關客戶的單獨同

意。 

 

(j) 根據條例的條款及個人信貸資料實務守則及（若個人信息保護法適用於本行處理和/或使用客戶的資料）個人信息保護法的條款，任

何客戶有權：- 

(i)  查問本行有否持有其資料及查閱該等資料； 

(ii) 要求本行改正任何有關其不準確的資料； 

(iii) 查明本行對於資料的政策及實務及獲告知本行持有的個人資料的種類； 

(iv) 要求獲告知哪些資料會被例行披露予信貸資料服務機構或追討欠款公司，並獲提供進一步資料，藉以向有關信貸資料服務

機構或追討欠款公司提出查閱和改正資料的要求； 

(v) 就本行向信貸資料服務機構提供的任何帳戶資料（爲免生疑問，包括任何帳戶還款資料），於全數清還欠帳後結束帳戶時，

指示本行要求信貸資料服務機構自其資料庫中删除該等帳戶資料，但指示必須於帳戶結束後五年內提出及於緊接終止信貸

前五年內沒有任何拖欠爲期超過 60日的欠款或（若個人信息保護法適用於本行處理和/或使用客戶的資料）按照個人信息

保護法規定的期限和方式進行處理。帳戶還款資料包括上次到期的還款額，上次報告期間（即緊接本行上次向信貸資料服

務機構提供帳戶資料前不多於 31 日的期間）所作還款額，剩餘可用信貸額或未償還數額及欠款資料（即過期欠款額及逾期

還款日數，清還過期欠款的日期，及全數清還拖欠爲期超過 60日的欠款的日期（如有））；及 

(vi) 若個人信息保護法適用於本行處理和/或使用客戶資料： 

(1) 要求本行刪除相關個人資料； 

(2) 反對以某種特定方式使用相關個人資料； 

(3) 要求對處理相關個人資料的規則進行解釋說明； 

(4) 在滿足個人信息保護法的要求的情況下，要求本行將該等客戶向本行提供的個人資料轉移給其選擇的第三方； 

(5) 撤回對收集、處理或轉移客戶個人資料的同意（客戶應注意，客戶撤回同意可能導致本行無法開設或繼續開戶或設立

或延續銀行信貸或提供的銀行服務）；和 

(6) 要求對自動化決策過程中產生的決策進行解釋，以及拒絕接受僅由自動化決策技術作出的決定。 

 

(k) (i) 如帳戶出現任何拖欠還款情况，除非拖欠金額在由拖欠日期起計 60日届滿前全數清還或已撇帳（因破産令導致撇帳除外），

否則帳戶還款資料（定義見以上（j）（v）段）會在全數清還該拖欠還款後被信貸資料服務機構繼續保留多五年，或（若個

人信息保護法適用於本行處理和/或使用相關資料）由本行按照個人信息保護法規定的期限和方式進行處理。 

(ii） 如客戶因被頒布破産令而導致任何帳戶金額被撇帳，不論帳戶還款資料有否顯示任何拖欠爲期超過 60日的還款，該帳戶還

款資料（定義見以上（j）（v）段））會在全數清還該拖欠還款後被信貸資料服務機構繼續保留多五年，或由客戶提出證據

通知信貸資料服務機構其已獲解除破産令後保留多五年（以較早出現的情况為準），或（若個人信息保護法適用於本行處理

和/或使用相關資料）由本行按照個人信息保護法規定的期限和方式進行處理。  

 

(l) 若個人信息保護法適用於本行處理和/或使用客戶的資料，該等客戶的個人資料將按照收集該等資料的目的所必需的時間及為遵守適

用法律及監管規定而保留。 

 

(m) 根據條例及其他適用法律法規的條款，本行有權就處理任何查閱資料的要求收取合理費用。 

 

(n) 任何關於查閱或改正資料，或索取關於資料政策及實務或所持有的資料種類的要求，應向下列人士 

提出：- 

 資料保護主任 

中國農業銀行股份有限公司香港分行 

香港干諾道中五十號中國農業銀行大廈二十五樓 

電話：(852) 2863 1905 

傳真：(852) 2866 0133  

 

(o) 本行或向信貸資料服務機構查閱有關客戶的信貸報告用以考慮客戶之任何信貸申請。若客戶有意索取有關信貸報告，本行會提供有關

信貸資料服務機構的聯絡詳情。 
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(p) 本通知不會限制客戶在個人資料（私隱）條例及其他適用法律法規下所享有的權利。 

 

(q) 除非另有指明，本通知的中、英文版本如有任何歧義，概以英文版本為准。 

 

二零二五年五月 
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附錄附錄附錄附錄    關於個人信息保護法下個人資料保護的補充通知關於個人信息保護法下個人資料保護的補充通知關於個人信息保護法下個人資料保護的補充通知關於個人信息保護法下個人資料保護的補充通知    

本附錄的目的和適用範圍 

(a) 本附錄之約定適用於中國內地（僅為本附錄之目的，中國內地不包括香港特別行政區、澳門特別行政區和台灣地區）的資料當事人和

使用者。如您為中國內地人士或者經常居住于中國內地的人士，您知悉並同意您在開立或延續帳戶、設立或延續銀行信貸或使用銀行

所提供的服務時，您所提供的個人信息均由本行負責直接收集和處理。 

 

(b) 如您拒絕提供或拒絕授權本行獲取相關個人信息，您可能無法使用本行的相應產品或服務，或者無法獲取本行展示的相關信息，或在

使用瀏覽、搜索、交易等功能時受到限制。 

 

(c) 本附錄遵守個人信息保護法及中國內地相關法律法規之規定（下稱「中國內地法」），是對中國內地的資料當事人和使用者與本行之間

《關於個人資料（私隱）條例（「條例」）致客戶的通知》（「通知」）的補充。在適用的前提下，如本附錄的條款與通知的條款之間存

在任何沖突，以通知的約定為準。本附錄未作約定之事宜，仍適用通知。為明確起見，本附錄將不會限制或損害本行在通知下的披露

權利。 

 

(d) 為了便於您的理解，本附錄中「個人信息」與通知中的「個人資料」相同，指以電子或者其他方式記錄的與已識別或者可識別的自然

人有關的信息，不包括匿名化處理後的信息。敏感個人信息，指一旦洩露或者非法使用，容易導致自然人的人格尊嚴受到侵害或者人

身、財產安全受到危害的個人信息，包括生物識別、宗教信仰、特定身份、醫療健康、金融帳戶、行蹤軌跡等信息，以及不滿十四周

歲未成年人的個人信息。本附錄中未定義的專有名詞縮寫，其含義同通知中規定的含義相同。 

 

(e) 若您使用本行的服務時還需要提供其他個人信息的，該服務可能會另有單獨的協議、相關業務規則等（以下統稱「單獨協議」），您需

要在使用該項服務前閱讀並同意相關的單獨協議。 

 

(f) 本行僅會在以下情形下，公開披露您的個人信息： 

(i)  獲得您的明確同意或基於您的主動選擇，本行可能會公開披露您的個人信息； 

(ii) 適用中國內地法或行政程序、配合訴訟或政府主管部門強制性要求，本行可能會提供或公開披露您的個人信息。 

(iii) 根據中國內地法，在以下情形中，本行可能會依法共享、轉讓、公開披露您的個人信息，而無需征得您的同意： 

(1) 與國家安全、國防安全直接相關的； 

(2) 與公共安全、公共衛生、重大公共利益直接相關的； 

(3) 與犯罪偵查、起訴、審判和判決執行等直接相關的； 

(4) 出於維護您或其他個人的生命、財產及其他重大合法權益但又難以得到本人同意的； 

(5) 您自行向社會公眾公開的個人信息； 

(6) 從合法公開披露的信息中收集您的個人信息的，如合法的新聞報道、政府信息公開及其他渠道。 

本行會依據由上述公開披露請求中所要求的個人信息類型和披露方式公開披露您的個人信息。當本行收到上述披露信息的請求時，本

行會要求提出上述公開披露請求的個人或實體必須出具相關法律文件，如傳票或調查函。本行對所有的針對個人信息的公開披露請求

都將進行謹慎的審查，以確保這些請求具備合法依據，且僅針對執法部門因特定調查目的而有合法權力調取的個人信息進行。 

 

(g) 本行不會將您的個人信息轉讓給任何第三方公司、組織和個人，但以下情形除外： 

(i)  在獲取您的單獨同意的情況下轉讓； 

(ii) 在合併、分立、解散、收購或被宣告破產時，如涉及到個人信息轉讓，本行會向您告知個人信息接收方的名稱和聯系方式。 

(iii) 本行將要求接收您個人信息的第三方繼續受通知和本附錄的約束，否則本行將要求第三方重新向您徵求授權同意。 

 

(h) 在本行委託其他第三方公司、組織和個人處理您的個人信息時，本行會與其簽署嚴格的保密協議或其他個人信息保護相關協議，要求

該等第三方按照本行的要求、法律法規規定以及其他能夠保證個人信息安全的措施來處理個人信息。 

本行可能會委託以下主體（包括個人、公司、組織等）處理您的個人信息： 

(i)  任何向本行提供有關業務運作之行政、信貸資料、債務追討、電訊、計算機、繳款或其他服務之職員、僱員、代理、承包商

或第三方（例如本行的信息科技服務供應商、電子資料存儲服務供應商、生物認證服務供應商等）； 

(ii) 創建和維持用於客戶數據驗證和盡職調查的程序和系統，並就此類程序和系統進行測試的第三方機構及受嚴格權限管控的人

士。 

 

(i) 本行不會向第三方共享您的個人信息，但以下情形除外： 

(i)  經過處理無法識別特定個人且不能複原的個人信息; 

(ii) 僅由您事先單獨同意的情形； 

(iii) 任何本行，包括但不限於位於香港或其他地方的控股公司或關聯公司（包括但不限於位於中國內地的中國農業銀行股份有限

公司及其各子行、分行、支行，「本行關聯方」）之間的共享，在與本行關聯方共享數據時，本行只會共享必要的個人信息，

且受通知和本附錄的約束。本行關聯方如要改變通知及本附錄中所描述的個人信息的處理目的或用途，本行將再次徵求您的

授權同意； 

(iv) 其他基於法律法規等需要與第三方共享個人信息的場景。 

 

(j) 在滿足本行業務運營符合相關法律法規及監管機構各項要求的前提下，本行將保障您對自己的個人信息行使以下權利： 

(i) 查閱、更正、修改和補充 

你有權要求查閱、更正、修改和補充本行所儲存的您的個人信息，中國內地法規定的例外情況除外。您可以隨時通過本附錄

所載明的聯系方式與本行取得聯系，本行將在【15個工作日】內回覆您的請求。 

如果您提供給本行的個人信息發生任何變化，請及時通過本附錄所載明的聯系方式聯系本行予以更正，因您未能通知本行該

變動而導致私隱受到侵犯，本行不承擔任何責任。 

(ii) 撤回同意或改變授權同意的範圍 

本行會基於您的同意處理您的個人信息，您有權隨時撤銷批準我們處理您個人信息的同意或改變您授權同意的範圍。當您撤

回同意或改變授權同意範圍後，本行將不再處理相應的個人信息。但您撤回同意或改變授權同意範圍的決定，不會影響此前

基於您的授權而開展的個人信息處理。請您知悉並理解，您所進行的銀行帳戶開戶、交易等行為，依照相關適用法律法規要

求必需提供相應的個人信息，本行仍有權處理有關個人信息。 

(iii) 刪除個人信息與注銷銀行賬號 

您在以下情形下有權要求本行刪除您的個人信息： 
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(1) 如果本行處理個人信息的行為違反中國內地法或與您的約定； 

(2) 如果本行的處理目的已實現、無法實現或者為實現處理目的不再必要； 

(3) 如果本行不再為您提供產品或服務，或者保存期限已屆滿； 

(4) 如果您不再使用本行的產品或服務，或您註銷了賬號； 

(5) 基於您同意處理個人信息的，您撤回了同意； 

(6) 法律法規規定的其他情形。 

您可以通過聯系客服提交銀行賬號注銷申請。請您知悉，由於您的個人信息是本行基於法律規定在開戶和維持正常銀行及客

戶關係所必須收集的，因此，您只能在注銷您的銀行賬號時，才能申請刪除您基於開戶需求所提供的該部分個人信息，具體

的刪除日期應符合相關法律法規規定，並由本行進行告知。 

您也可以通過通知和本附錄載明的聯系方式與本行取得聯系，本行將在核驗您身份後協助您處理銀行賬號注銷相關事宜。在

注銷銀行賬號之後，本行將停止為您提供產品或服務，但如果法律、行政法規規定的保存期限未屆滿，或者刪除個人信息從

技術上難以實現的，本行將暫緩刪除您的個人信息，並停止除存儲和採取必要的安全保護措施之外的處理。 

(iv) 獲得解釋的權利 

您有權要求本行就個人信息處理規則作出解釋說明。您可以通過通知和本附錄載明的聯系方式與本行取得聯系。 

在本行的業務功能中，本行可能會依據信息系統、算法等在內的非人工自動決策機制做出決定，如果這些決定顯著影響您的

合法權益，您有權要求我們作出解釋，並有權拒絕本行僅通過自動化決策的方式作出決定，本行亦會為您提供拒絕接受自動

化決策的選項並提供自動化決策以外的決定方式。 

 

(k) 未成年人使用本行服務，必須在其父母或者其他監護人的監護下進行。本行將根據個人信息保護法的要求保護未成年人的個人信息的

保密性及安全性。 

 

(l) 如您為未成年人的父母或監護人，當您對您所監護的未成年人的個人信息處理存在疑問時，請通過本通知中的聯繫方式聯繫本行。 

 

(m) 如您為不滿十四周歲未成年人，請您的父母或監護人閱讀本通知和附錄，並在征得您父母或監護人同意的前提下使用本行提供的服務

或向本行和第三方提供您的信息。如您的監護人不同意您按照本通知和附錄使用本行的服務或向本行提供信息，請您立即終止使用本

行的服務並及時通知本行，以便本行採取相應的措施。  

 

(n) 對於您的個人信息的存儲時限，本行將會滿足中國內地法有關規定要求，並符合您授權使用的目的所必需的最短時間要求。超過該期

限後，本行將會對收集的個人信息進行刪除或匿名化處理。 

 

(o) 如您對本行如何行使您擁有的個人信息權利有任何問題或者疑慮，請隨時通過本附錄結尾所列的聯系方式與本行聯系。為保障安全及

遵守相關中國內地法，本行可能需要您提供書面請求。本行可能會先要求您提供您的交易密碼以驗證您的身份，然後再處理您的請求。

如果您通過通知和本附錄載明的聯系方式，以電郵或者郵寄的方式聯系本行，針對於您的權利請求，本行將會在收到請求後的【15

個工作日】或法律法規規定的期限內予以回覆。 

 

(p) 为处理您合理的請求，本行有权收取合理费用。對於非法、違規、無正當理由、可能無端重複、需要過多技術手段（例如：需要開發

新系統或從根本上改變現行慣例）、給他人合法權益帶來風險或者非常不切實際的請求，本行可能會予以拒絕。 

此外，按照有關法律法規，在以下情形中，本行可能無法響應您的請求： 

(i) 與國家安全、國防安全直接相關的； 

(ii) 與公共安全、公共衛生、重大公共利益等有關的； 

(iii) 與犯罪偵查、起訴、審判和執行判決等有關的； 

(iv) 有充分證據表明您存在主觀惡意或濫用權利的； 

(v) 出於維護您或其他個人的生命、財產等重大合法權益擔憂很難響應您的請求； 

(vi) 響應您的請求將導致其他個人信息主體或其他個人、組織的合法權益受到嚴重損害的； 

(vii) 涉及商業秘密的。 

如本行決定不響應您的請求，本行將向您告知該決定及作出決定的理由，您可以通過本附錄載明的聯系方式與本行取得聯系。 

 

(q) 本行會在本行網站和手機銀行應用程式中發布對通知和本附錄所做的變更，並通過本行網站發布或其他您可能合適接收通知的方式告

知修改後的通知。未經您明確同意，本行不會削減您按照個人信息保護法所應享有的權利。對於重大變更，本行還會通過網站彈窗及

客戶端彈窗等更為顯著的形式對您進行通知。在該種情況下，若您繼續使用本行的服務，即表示同意受經修訂更新後的通知和附錄約

束。前述重大變更包括但不限於： 

(i) 本行的服務模式發生重大變化。如處理個人信息的目的、處理的個人信息類型、個人信息的使用方式等； 

(ii) 本行在所有權結構、組織架構等方面發生變化。如業務調整、破產並購等引起的所有者變更等； 

(iii) 個人信息共享、轉讓或公開披露的轉讓對象發生變化； 

(iv) 您參與個人信息處理方面的權利及行使方式發生重大變化； 

(v) 本行負責處理個人信息安全的責任部門、聯絡方式及投訴渠道發生變化時； 

(vi) 個人信息安全影響評估報告表明存在高風險時。 

 

(r) 如果您對本附錄有任何疑問、意見或建議，或者投訴舉報，請通過如下聯系方式與本行取得聯系： 

資料保護主任 

中國農業銀行股份有限公司香港分行 

香港干諾道中五十號中國農業銀行大廈二十五樓 

電話：(852) 2863 1905 

傳真：(852) 2866 0133 

本行將盡快審核您反饋的問題，並在【15個工作日】或法律法規規定的期限內予以回覆。 

注意：如本附錄的中英文版本有任何不一致之處，以英文版本為準。 
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